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BIG I LETTER

VolunteersOne of the most important cogs 

in the success of the Big I Indiana is 

the engagement and participation of 

the organization’s volunteers. We are 

fortunate to have a strong and talented 

association staff here in Indiana. However, 

while we understand the industry that we 

represent, our volunteers provide a real 

world, front-line perspective that we just 

don’t have. We rely on our outstanding 

team of volunteers to determine where we 

should focus our efforts in making the Big 

I Indiana as responsive and valuable to our 

members as possible. 

The past 18 months have illustrated 

how important it is to have a strong 

roster of volunteers. For the first time in 

our association’s history, our executive 

committee served a two-year term. The 

main reason that this was done was to 

maintain stability in our leadership structure 

as we entered into 2021 with more questions 

than answers.  The talent and dedication of 

this group has allowed the Big I Indiana to 

navigate some difficult times. 

We are constantly on the lookout for 

individuals, within our membership, 

who are looking to give back to their 

profession through volunteering with 

the Big I. We are often asked what this 

involvement looks like. The Big I Indiana 

has several volunteer committees: 

Executive Committee, Board of Directors, 

Convention Committee, Education 

Committee, Government Affairs 

Committee, Emerging Leaders Committee 

and the Farm/Ag Committee. The names 

of these groups adequately explain what 

their individual functions are and illustrate 

the wide range of volunteer opportunities 

that are available. The time required 

varies by committee, as some meet 

more frequently than others. 

The benefits of being a volunteer 

are endless, but the biggest 

takeaway are the personal and 

professional contacts you make. 

Ours is a relationship business 

and there is no better way 

to enhance your ability to 

interact with your peers that 

getting involved in the Big I. I 

could tell countless stories from 

myself and your fellow members 

of lifelong personal friendships and 

business relationships that began by 

serving on a Big I committee.

As we emerge from the depths of the 

pandemic, I would urge you to consider 

getting involved or recommending 

someone on your staff who might be 

interested.  The process is simple, just 

send me an email at duff@bigi.org or 

call me at (317) 228-3026. 

Thank you in advance for your 

consideration of my request. If you 

have questions, don’t hesitate to 

let me know. As always, thank you 

for your continued membership 

and support. ■ 

From the Big I CEO:   
Steve Duff



Volunteers

© 2020 Society Insurance

You know as well as anyone that today’s cut corner can easily turn into tomorrow’s

missing piece. With our forty years of experience in specialized coverage and policies

developed alongside actual restaurant and bar owners, you can rest assured that your

policyholders are protected against the unique risks they face every day.

If you agree that details like these make a big difference,

give us a call at 1-888-5-SOCIETY or visit societyinsurance.com.

Filling them up now so they won’t be hungry later.
Small detail. Big difference.
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DIAMOND PROFILE

In 1964, Jim Roe’s father, Francis 

Roe, started a family-owned 

insurance business from his kitchen 

table in Indianapolis. President & 

CEO Jim Roe believes the company’s 

success stems from independence 

and relationships. “Our corporate 

values shine through our people,” 

Jim said, “and we thank our Indiana 

agency partners for the trust you 

place in us.” Senior Vice President 

of Marketing & Sales, J. Patrick Roe 

added, “in both a world and industry 

of constant change, we will continue 

to stay fiercely independent and find 

the best talent, tools and efficiencies 

to remain the number one wholesale 

broker of choice for our Big I partner 

agents in the Hoosier state.”

Our Principal Values

 • Caring relationships with 

customers and suppliers

 • Diversification of product lines in 

a changing environment

 • Advancements in automation for 

data driven service

 • A culture anchored in 

trust, the Golden Rule and 

the development of our 

stakeholders

Arlington/Roe   
Managing General Agents and  
Wholesale Insurance Brokers

The Big I Indiana recognizes 

Arlington/Roe as one of its 

Diamond Partners, the highest 

level of sponsorship for our 

association. We thank them for 

their continued support.  

PRESIDENT/CEO: 

James A. Roe, CPCU

CORPORATE HEADQUARTERS: 

Indianapolis, IN

NUMBER OF EMPLOYEES: 

200

FOUNDED: 

1964

CONTACT:  

www.arlingtonroe.com 

1.800.878.9891

Patrick, Jim and Andy Roe (from left).



Our Story in Numbers

Arlington/Roe values quantity, but quality is our 

benchmark.

 • 2020: Premium growth of over 5% during a global 

pandemic 

 • 2021: $230 million in premium

 • 200+ Select markets

 • 9 Core State: IN, IL, MI, OH, KY, TN, MN, MO, WI

 • 50 State licenses including surplus lines

Specialties: Aviation, Bonds, Cannabis, Casualty, 

Commercial Agribusiness, Farm, Healthcare & Human 

Services, Personal Lines, Professional Liability, 

Property, Standard Lines, Transportation, and Workers’ 

Compensation.

“Let us help you find the right solutions.”

Though Arlington/Roe could not hold its annual 

Day of Service due to the pandemic, our associates 

still dedicated their time and resources to help those 

in need. Throughout 2020, associates sent virtual 

Valentine cards to hospitalized children, supported and 

raised funds for the Special Olympics Polar Plunge, 

“adopted” struggling families, volunteered on Martin 

Luther King Jr. Day, gathered school supplies for children 

in need and participated in many other company-wide 

philanthropic activities. ■

John Immordino, Diane Smith, Kay Teague, Sonyia Townsend and Mike Haseley 
(from left).

Angie Edwards, Jennifer Hopper, Kathy Emily and Jen Cook (from left).

September/October 2021  ■   www.bigi.org 7
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As the national anthem played in 

the background, an American flag 

was wrapped around Kali Burger’s 

shoulders and a gold medal was 

placed around her neck. The Springer 

Insurance & Financial Services agent 

was only 11 years old when she 

competed in her first international 

karate championship in Dublin, Ireland.

“You’re competing with kids from 

so many different countries, even 

your teammates are from all over the 

USA,” Burger explained. “It was epic. 

You don’t fully grasp the experience 

until you’re older.”

When Burger was 3 years old her 

brother began practicing karate. She 

immediately wanted to join in the fun 

and her parents let her begin lessons 

as well. The hobby quickly became 

a passion and the siblings were 

taking lessons at the studio every 

weekday and traveling an hour to 

private lessons on the weekend. “It’s 

incredible to love doing something 

like that so much. You can’t go a day 

without it,” she said. “It becomes an 

addictive, essential part of your life.” 

The dedication of her parents made it 

all possible. 

Burger began participating in 

regional matches around the state 

BIG "I" NEWSINDUSTRY PROFILE

BLACK BELT 
AGENT
Burger Recalls Time as 

International Karate Champion  

By Melissa Hall

Kali Burger with her husband Jeremy and their two kids.



and then around the country. There are multiple 

divisions and she competed in all of them: 

weapons, forms, and sparring, learning to use a 

bow staff, and choreographing routines to music. 

Eventually, she traveled to five different World 

Karate Association Championships and earned 

gold, silver, and bronze medals in countries 

around the world.

As Burger entered high school her interest in 

karate waned as she grew involved with her high 

school’s dance team. After college, her career 

led her to the independent insurance industry. 

She hopes that her kids might be interested in 

learning the sport one day. Even though she 

no longer practices it daily, her experience with 

karate had a lasting impact on her worldview.

“It taught me so many life lessons and 

there are things that stick with you about 

self-restraint, having a moral code, and being 

dedicated to something,” Burger said. “I learned 

that if you want to be successful at something, 

it’s going to take a lot of hard work, but it’s 

worth it in the end.” ■

9September/October 2021  ■   www.bigi.org

Burger (right) on the podium at her final world competition in 
Vienna, Austria.

The opening ceremony in Ireland at Burger’s first international competition.

Burger and her older brother Wesley.
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WWhen Eric Rich was just five 
years old he sat inside a Ball State 
University lecture hall eating Oreos 
while his mother attended classes.  

He learned his relentless work 

ethic from her. Through a rough 

childhood, her example of devotion 

and hard work taught him to never 

give up. As the founder and CEO of 

Mentor Insurance, formerly WolfeRich 

Insurance, Rich has kept a single-

minded focus on building his agency 

and filling it with a talented staff. 

“My Mom and Grandma would work 

and work and never give up. I knew 

that if they could do that, so could I,” 

Rich said. 

Years after his Mom graduated, Rich 

returned to Ball State as a student, 

completing his degree in 2007 just 

before the recession hit. Jobs were 

scarce but Rich took what he could 

find. Each new employer taught him 

something that added to his skillset: 

how to manage people, how to cold 

call fearlessly, or how not to run a 

business with aggressive rules and 

an atmosphere of fear. No matter 

what job he was in, he found himself 

striving to do more. “Sales was in my 

blood, I loved it,” he explained. 

He entered the world of insurance 

through a chance encounter at a 

party. He was unhappy in his current 

job and an acquaintance mentioned 

her dad was hiring. Turns out, he was 

a State Farm agent in Muncie, Ind. and 

soon Rich was working in his office. He 

quickly learned that most clients don’t 

understand what they are buying 

when they purchase insurance. His 

skill as an agent grew from his ability 

to simplify the process for people. “I 

had a great way of taking complicated 

The Rise of Mentor Insurance
By Melissa Hall 

Eric Rich

A few of Mentor Insurance’s longest-tenured employees: Eric Rich, Shawnda Marshall, Kimmy Smith, 
and Parker Willis (from left).  

BIG "I" NEWSINDUSTRY PROFILE



Rich and his wife and kids. 

insurance policies and explaining them in a way that 

anyone can comprehend,” he said. “It gave me a chance to 

build relationships with my clients and I learned that people 

are much more comfortable paying for their insurance 

when they understand what they have.” 

Soon he moved to the independent side of the industry. 

When he took a position at McGowan Insurance Group 

he truly loved it and grew under the mentorship of Mike 

Highum and agency principal Hugh McGowan. After a 

few years, Rich was approached by 

the Ricker family, founders of Ricker’s 

Oil Company, about starting his own 

insurance agency. Ricker wanted to 

back Rich and the offer was too good to 

refuse. Rich loved his time at McGowan 

and the hardest part of his decision 

was to leave an agency that already felt 

like a family to him. McGowan made it 

clear that he supported Rich and after 

accepting Ricker’s offer he started 

pursuing the most talented employees 

he’d worked with over the years in his 

many positions. 

Kimmy Smith from State Farm and a 

former McGowan employee who was 

working with a different agency at the time, Shawnda 

Marshall were the first he recruited in April 2017. “We 

sat in a conference room with no procedures, nothing in 

place, but we had smiles on our faces,” he said. “We knew 

we were building something great.” When he started the 

agency he had five employees and zero dollars in revenue. 

Now, only four years later, he has 18 employees and $2 

million in revenue. His staff is made up of everyone from 

seasoned professionals to those new to the industry. 

As long as they click with the family dynamic and are 

willing to work hard, they are a perfect fit for the Mentor 

Insurance team. 

For Rich, family will always be first. He always wanted 

to run his own business with the guiding principle. “If 

you treat your employees well and you do the right thing 

everything else will fall into place,” he explained. Rich’s 

wife of 12 years, Ashley, and his four kids provide plenty 

of incentive to create a balanced workplace. Their busy 

family schedule has made him empathetic towards all his 

employees that have to find that delicate balance. “We 

have to be flexible with our employees when it comes 

to remote work and time off,” he explained. “If we’re 

not willing to change we will be left behind.” It’s a wise 

approach, though with his work ethic and ambition Rich 

seems unlikely to be left behind. ■

11September/October 2021  ■   www.bigi.org



Don’t get tackled by a claim.

Protecting the future of your agency is a major priority. You trust us to represent your interests at the highest level 
and we want to provide you with the best E&O coverage in the marketplace - not just a policy, but a comprehensive 
program.

Don’t get tackled by a claim. Let us protect you. 

www.bigi.org/eo
Mary Sullivan 

sullivan@bigi.org 
 317-228-3020

INDIANA

®

The Big I Professional Liability program offers members with leading edge agency E&O products and services through Swiss Re Corporate 
Solutions, insurance products underwritten by Westport Insurance Corporation, Overland Park, Kansas, a member of Swiss Re Corporate 
Solutions, and other providers. 
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“Back Home Again, in Indiana”
By Richard S. Pitts

WWith apologies to Jim Cornelison, 
the award-winning singer of that 
Hoosier heart-stirring song at the 
Indianapolis 500, I couldn’t resist 
using it as a title for this piece.   

A good friend and a great asset 

to the insurance industry and 

marketplace has come back home 

again, to Indiana, so to speak.

His name is Patrick Deem. He’s 

familiar to many of you holding the CIC 

designation. He’s proudly had it since 

1984. He’s been a national faculty 

member since 1986, when he isn’t 

busy with the company he founded, 

Risk Management and Insurance 

Education Services. 

Deem and I have hit the road together 

for educational events for several years 

now, so we’re always talking about the 

latest in coverage developments and 

the like. We’re also always sharing the 

proverbial “war stories” about cases, 

because he has been a stellar expert 

witness for decades.

So, when life’s events happily 

brought Deem back to Indiana, I 

thought was a great opportunity to 

interview him and share some of his 

insights from being an expert witness 

in numerous errors and omissions 

cases. In this and our next column, I 

share our conversation:

Q: So how did you become an expert 

witness? I assume industry people 

don’t just wake up one day and say, “I 

want to do that.”

A: In 1992, I was asked by an agent 

friend, who was being sued by a 

client for not advising him of higher 

available limits on a BOP for Valuable 

Papers Coverage, if I would review 

the coverage, and the client’s file, 

and give him and his attorney my 

thoughts. After discussing my opinion 

with my friend’s attorney, he asked 

if I would put my opinions in writing 

and would be willing to testify if called 

upon. I agreed, and shortly after the 

completion of my report, I was called 

for deposition, and then to testify at 

trial. From that case, I went forward 

from there.

Q: How many cases have you been 

involved in?

A: Counting all of the cases since 

1992, it is approximately 275, of all 

types. I know the number is relatively 

accurate because in 2013 my wife and 

I moved to our second home in Texas, 

and I reviewed my files on all the cases 

I had been involved with, retaining at 

least some documentation on all the 

various cases since 1992, as we only 

moved about two miles. 

In September of 2020 we moved to 

Southern Indiana after living in Texas 

for 32 years. I had to go through all of 

my files I had to determine which ones 

were going to make the trip, as our 

move was approximately 1,100 miles. 

These cases not only involve Agents 

E&O, but also the standard application 

of coverage on various types of 

policies, standards of the insurance 

company operations, standards of 

agency operations, excess and surplus 

lines operations/coverage availability 

verses the standard marketplace, and 

other issues. 

Q: Lawyers have a fairly standard 

approach and procedure when getting 

involved with a new errors and 

“Since we have 
had many natural 
disasters in recent 

years, property 
insurance issues 
have come to the 

forefront.”
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omissions case. What’s your procedure 

when that call comes? Do you want to 

interview the involved people?

A: I have developed procedures, 

depending upon the type of case, 

and at what time I become involved. 

For example, in agents errors and 

omissions cases if I am retained by the 

defense soon after the suit has been 

filed, then once defense counsel has 

reviewed the facts with me, the first 

document I review is the “Complaint.” 

I want to see exactly what the “other 

side” is alleging. After that, then I will 

review the entire agent’s file, including 

the relevant policies, comparing the 

documentation in the agent’s file with 

the allegations. 

Concerning “interviewing the 

involved people” I will then discuss 

my findings with counsel regarding 

specific questions or comments 

that need answered or further 

information is required. I will leave it 

to counsel as to whether there should 

be a meeting of all the parties for 

the defense to discuss my questions/

comments or if they want to handle 

communication themselves with the 

agency personnel.

Q:Are there certain types of cases 

that you become more involved in? 

I’m thinking of things like certificates 

of insurance or additional insureds, 

personal lines versus commercial lines.

A: The types of cases I have been 

involved with have changed through 

the years. 

As I became heavily involved with 

litigation support in the early 

‘90s, these were the days when 

many workers’ compensation 

statutes were being amended 

regarding employee leasing and 

independent contractor issues, 

and most of my cases concerned 

those subjects. 

Beginning with the first decade 

of this century, the issues 

of Certificates of Insurance/

Additional Insureds became “the 

issue.” It’s still very prevalent 

today. So, many of the cases then, 

and somewhat still today, concern 

those areas. 

Since we have had many natural 

disasters in recent years, property 

insurance issues have come to the 

forefront, such as the valuation 

or limits of damaged property at 

the time of loss, even if coverage 

applies. Simply stated, why 

was the limit too low? Another 

one I see frequently is a lack of 

explanation of the application of 

ordinance or law coverage. That 

happens in both personal lines 

and commercial lines. 

Speaking of “no explanation,” 

I also have a fair number of cases 

involving the application of the 

co-insurance clause at time of loss. 

There’s surprise from the insured’s 

perspective that can lead to suits, I 

think. It can happen in both direct 

and indirect losses. These are the 

subject of the most recent cases I 

have seen or had. ■

In Pitts’ next column, the conversation 
continues some of Deem’s advice to 
agencies and a few favorite war stories.

Richard S. Pitts is general counsel 
to the Independent Insurance 
Agents of Indiana. As counsel to 
the Big I, Rick speaks annually 
at the association’s “Agency 
Compliance” seminars and teaches 
various seminars on insurance and 
employment-related matters.

Patrick Deem, CIC
Risk Management and Insurance 
Education Services
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Executive Committee Volunteers  
for Extra Term 

By Melissa Hall

FFor the first time in the history of 
the Big I Indiana, the executive 
committee served a two-year term in 
their current roles.   

Because of the global pandemic 

and the unknown elements that it 

introduced, each member agreed to 

extend their time on the committee 

for an extra year. They held the same 

positions in 2020 and 2021. Their 

choices allowed us to have stability 

in our leadership as we struggled 

to understand the repercussions of 

shifting education events online and 

working from home.

“The decision to extend our 2020 

executive committee was a simple 

one for a multitude of reasons, but 

two really stand out, continuity and 

character,” said Big I Indiana CEO 

Steve Duff. “We felt it was important 

to maintain continuity and stability 

with our leadership team with all 

of the uncertainties posed by the 

pandemic to our association and 

industry. In addition, the character 

of this group is unmatched. They 

truly function as a team, which made 

them uniquely qualified to continue 

on in their roles.”

In addition to the steadfast 

governance of the executive 

committee, the chairs of all other 

Big I Indiana committees decided 

to serve for an additional year as 

well. Including Emerging Leaders 

Committee Chair Taylor Schoen, 

Convention Committee Chair 

Roxanne Gard, Government Affairs 

Committee Chair  Jackson Bogan, 

Farm Committee Chair Jim Schoen, 

and Todd Jackson, who serves on the 

National Big “I” executive committee. 

The current board members all 

continued to serve as well. 

The Big I Indiana doesn’t function 

without its incredible volunteers. 

Although 2020 was a rough year 

for many reasons, it also provided a 

sweet reminder that our members, 

especially those who serve their 

industry through Big I leadership, are 

truly the best of the best. 

“On behalf of the Big I Indiana, I 

would like to thank our 2020-2021 

executive committee for making the 

selfless commitment to lend their 

time and talents for another year. 

We are a better association because 

of their individual and combined 

efforts,” concluded Duff. ■ 

Big I Indiana Executive Committee 
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19 Years and Counting
Unlike many other carriers, West Bend 
believes in the value of long-term 
relationships. That’s why many of 
our personal lines underwriters, like 
Sarah, have worked with their agents 
for so long. Sarah’s agents trust her 
knowledge, making it easier for them 
to do business with West Bend. And 
that makes the relationships that 
much stronger.
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Big I Indiana Announces 
2021 Convention 

TThe most frequently asked question 
that the Big I Indiana staff been 
asked over the last six months goes 
something like this:    

“So, are we having an in-person 

convention this year?” As is the 

case with everything involving the 

COVID-19 pandemic and its fallout, 

the answer is a cautiously optimistic: 

“Yes, we have every intention to.”

At the time that this is composed 

in late July, we are moving full-steam 

ahead with plans to host the 2021 Big I 

Indiana State Convention on November 

15 and 16 at the Westin Hotel in 

Indianapolis. However, also at this time, 

the COVID-19 Delta Variant is surging 

in many states across the country, with 

hospitalizations and deaths increasing 

at alarming rates. With this as a 

background, we do have a plan. 

As you can see from the schedule, 

Convention Committee Chair 

Roxanne Gard, Megan Vaught and 

our Convention Committee have 

done an outstanding job creating a 

program in line with our traditional 

conventions of the past. They have 

secured a tremendous lineup of 

continuing education speakers and 

topics, including a program on active 

shooters and workplace violence/

safety. The committee is also 

working on a keynote session/lunch 

that will be interesting to all. 

On the networking front, we will 

again host the extremely popular 

Who’s Who event, an Emerging 

Leaders event, our tradeshow, and 

the annual awards banquet. 

Here is where the qualifiers come in. 

In general, we will be at the mercy of 

whatever health and safety protocols 

are in place with Marion County, the 

city of Indianapolis and the 

Westin Hotel. The hotel is 

currently hosting events at 

100 percent capacity and 

anticipates remaining at 

that level in mid-November, 

but that is not a certainty 

at this point. So, what each 

of the events will look like may be a 

bit different than what all of us are 

accustomed to. In fact, because of 

the ongoing uncertainty, this year’s 

convention will not be hosting an 

Emerging Leaders silent auction nor 

will we be hosting a risk management 

walking tour.

Please do not take this as all gloom 

and doom. Our staff, committee and 

leadership team are all extremely 

excited to see everyone in person at 

our signature event and we are doing 

everything we can to ensure that it 

comes off without a hitch. Like all of 

you, we have been cooped up and the 

thought of interacting with our fellow 

insurance professionals is something 

that we have all looked forward to for 

a long time. As a risk management/

mitigation organization, we just want 

to be realistic and cautious, as we 

have been with the alteration of our 

education and networking programs 

over the last 18 months. 

We are all thinking positive 

thoughts about the 2021 Big I Indiana 

Convention and will keep you posted 

throughout the fall about what is 

happening. If you have questions, 

please feel free to reach out to Megan 

at Vaught@bigi.org. Thank you for 

your continued support and we look 

forward to seeing you in November! ■ 

Attendees at the 2019 convention.
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amerisafe.com - 800.897.9719

© 2021 AMERISAFE, Inc. AMERISAFE is a registered trademark of AMERISAFE, Inc. SAFE ABOVE ALL and the AMERISAFE LOGO are trademarks of AMERISAFE, Inc. All rights reserved.

S A F E T Y  I S  O U R  F O C U S .
Among the men and women that 

keep our world moving are those with 
calloused hands and hard hats. At 

AMERISAFE, our duty is to keep these 
workers protected.

WORKERS’ COMP IS ALL WE DO. 

Big I Indiana Earns 2021 Excellence  
in Insurance Education Award

TThe Big I Indiana earned a Gold Level 
2021 Excellence in Insurance Education 
Award from the Independent Insurance 
Agents and Brokers of America.   

The award was commemorated 

with a plaque and recognized with 

a 2021 EIE Awards Celebration 

video. Launched in 2010 as a way to 

recognize state association education 

professionals for their outstanding 

individual efforts, the EIE process is 

not a competition but rather a points-

based system meant to help each 

state achieve insurance education 

excellence. The application itself 

stands as a best practices primer for 

insurance education excellence. ■ 

2021 AWARD WINNER

Big I Indiana’s Education Director Megan Vaught 
with the award. 
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SECURA’s team of insurance experts is making insurance genuine. 
They are here to support you and your clients. Our underwriting 
teams are quick to reply, open-minded, and know their stuff. Plus 
they are backed by our caring claims group who will get your 
clients back on their feet. 

Honest 
relationships

Interested in building a relationship?  
Contact us at secura.net/IN-agents.

Hear from our experts. 
Want to learn more about what 
SECURA has to offer? Scan the QR 
code or visit secura.net/IN-agents  
for more information about  
the SECURA team.

Commercial | Personal | Farm-Ag | Specialty 

Lori M.
Personal Lines

Underwriter

John T.
Farm Lines

Underwriter

Jenna H.
Commercial Lines

Underwriter

Merik M.
Specialty Lines

Underwriter

Carolyn S.
Indiana 

Sales Manager
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Tips to Achieving Diversity   
in Your Agency

FFor several years now, the insurance 
industry’s customer base in Indiana has 
become increasingly diverse.    

According to the Purdue Center for 

Regional Development, the state’s 

racial and ethnic diversity (the only 

kinds of diversity measured) grew 

faster than the nation’s from 2000 

to 2018. Agencies that want to 

grow and remain competitive can 

capitalize on this trend by increasing 

their focus on diversity, equity, and 

inclusion in their recruitment, hiring, 

and retention processes.

The need to improve diversity is 

not driven solely by demographic 

shifts. Research has shown that 

teams operating in an inclusive 

culture outperform their peers by 

80%. Further, through 2022, as many 

as 75% of companies whose front-

line teams reflect a truly diverse and 

inclusive culture are forecasted to 

exceed their financial targets. (Source: 

Five to Nine, LLC.)

“Diversity is more than just a 

business strategy, it’s bettering your 

organization by engaging unique 

and diverse schools of thought and 

experience,” says Stephanie J. Miles, 

vice president, sales & operations – 

Indiana at the McGriff agency. “We 

all deserve to feel both seen and 

heard, and that starts in the world 

directly around us. Walking into your 

first day at a new organization to 

see other people who look or love as 

you do drives an immediate sense of 

comfort, belonging, and connection. 

That comfort and belonging 

transfers directly into productivity, 

but more importantly, it transfers 

into engagement, which has the 

ability to change an organization. It 

directly impacts the company culture 

and can overcome even the toughest 

of obstacles.”

She continues: “This is why 

diversity matters, and not just to 

those that look, love, or feel different. 

All in all, people want to feel like they 

belong, and I am so proud to have 

worked for people and organizations 

that made me feel like I did too.”

As an agency leader, you should 

be aware of social justice and the 

value proposition of increasing 

diversity, equity, and inclusion in 

your organization, and develop 

strategies accordingly. Here are 

some recommendations to help you 

get started.

Diversity is inclusive. Consider 

race, gender, age, education, 

sexual orientation, veteran status, 

and dis”abilities” in your quest to 

attract diverse candidates. Where 

are you recruiting? Are you relying 

on word of mouth, which could 

lead to affinity bias? For example, 

if you have historically hired four-

year college graduates, assess your 

opportunity to hire a two-year 

college graduate instead.

When recruiting new talent, 

try consciously to overcome any 

affinity bias. Seek new groups 

to network with, and support 

professional organizations that 

target diverse memberships, such as 

NAAIA (National African American 

Insurance Association) and LAAIA 

(Latin American Association of 

Insurance Agencies).

While you are developing your 

diversity, equity, and inclusion 

strategy, it is critical that you evaluate 

your organizational readiness for 

change. Is your agency prepared to 

welcome, listen to, learn from, and 

support employees that may not 

have had the same life experiences 

By Gloria Ellis
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or opportunities as your current 

employees?

Many agency owners have shared 

that they do not know where to 

begin. Start with a conversation 

with your current employees about 

diversity, equity, and inclusion. 

Communication, education, and 

creating a culture of trust for those 

who are curious and want to learn are 

all critical in creating an organizational 

culture of inclusivity.

Whitnee Dillard, director, diversity 

& inclusion at the Big “I”, provides 

additional guidance for agency 

leaders: “If you truly want to reap 

the benefits of diversity, equity, and 

inclusion within your company, you 

must do more than just putting an 

underrepresented person on your 

website or marketing materials,” 

she says. “They must be a part of 

your business operations. Even 

more importantly, their voice, 

along with the rest of your team, 

must be welcomed and valued 

with intention. Herein lies the 

formula for success in enhancing 

collaboration and innovation 

yielding heightened profitability.”

Creating a culture of diversity, 

equity, and inclusion requires a leader 

to be thoughtful and intentional. 

Creating a psychologically safe 

environment for employees to 

bring their authentic selves to work 

will manifest in positive business 

results and will position your agency 

to capitalize on the diversifying 

marketplace. For more information, 

visit tinyurl.com/2eae4s45. ■ 

Gloria Ellis is assistant vice 
president, diversity, equity 
& inclusion, and employee 
engagement at Selective Insurance. 

Not all Berkshire Hathaway GUARD Insurance Companies provide 
the products described herein nor are they available in all states. 
Visit www.guard.com/states/ to see our current product suite and 
operating area.

We offer insurance solutions for homeowners and for 
small, medium, and large businesses with competitive 
pricing, an easy submission process, and the opportunity 
for multi-product discounts. Visit www.guard.com to see 
what we can do for you.

APPLY TO BE AN AGENT: WWW.GUARD.COM/APPLY

AmGUARD • EastGUARD • NorGUARD • WestGUARD

   Businessowner’s

   Commercial Auto

   Commercial Umbrella

   Homeowners

   Personal Umbrella

   Professional Liability/E&O

   Workers’ Compensation
Pay-As-You-Go options with  
over 200 payroll partners!

Commercial
Personal Lines
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Agent Named to IBJ Forty Under 40

TThe Indianapolis Business Journal 
named Ben Conner, CEO at Conner 
Insurance, to its Forty Under 40 list 
for 2021.     

The 37-year-old Indianapolis 

native joined the family business 

15 years ago. Conner answered a 

few questions about his time in the 

industry. 

Q: What did being named to the IBJ 

Forty Under 40 list mean to you?

A: It was quite an honor to find out 

that I was selected. I know that 

the IBJ Forty under 40 is a well-

recognized honor is our city, so 

that was quite special. Ultimately, I 

view these types of awards as team 

awards. I believe that my career is a 

summation of personal effort and 

work ethic combined with a greater 

mixture of mentor involvement, 

professional network, a team that 

helps you conquer challenges and 

solve problems, and God’s grace to 

take me where He sees fit. For that 

I am thankful to so many people 

that have come alongside me in my 

15-year professional career and the 

incredible team/family we have built 

at Conner Insurance.

Q:  What do you love about your 

work in insurance?

A: Our mission statement 

sums it up. I enjoy building 

relationships, solving 

problems, serving people, 

and pursing excellence. The 

insurance industry allows 

you to do those things and 

find meaningful work in it. 

We have the opportunity 

to meet wonderful people 

who we can serve and 

solve complex problems 

for, and we can take great 

pride in delivering that with 

excellence.

Q: What would you say to other 

young professionals about taking on 

leadership roles in their agencies or 

communities?

A: Insurance is an industry that is 

starving for that next generation 

of leaders. One thing that I 

think is misunderstood is that 

leadership is earned and not given, 

which is a great opportunity for 

young professionals to put the 

work in to learn the industry 

and find leadership moments. 

Those moments are found in 

stretching yourself to learn and 

do things that aren’t necessarily 

in your job description. Leadership 

opportunities can be found when 

you step up and help others with 

challenges or a scenario where no 

one is addressing an issue that you 

can help solve. ■

By Melissa Hall

Ben Conner with his family.  
Photo credit: Carpenter Photography and Design
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Unparalleled Financial
Strength1

Responsive and Relationship- 
Based Underwriting 3

World-Class Claims Service2

Stable and Consistent 
Market4

Impeccable Culture5

TOP FIVE  
REASONS AGENTS LOVE
WORKING WITH US!

Acuity has a 20-
year track record 
of beating the 
industry by more 
than double the 
growth and a full 
eight points on the 
combined ratio.

Consistently 
recognized as 
one of the best 
places to work 
in the nation.
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COMPANY FOR

DURING COVID-19

WORK-LIFE
BALANCE

SELL ACUITY!
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Quick Hits

Big I Welcomes New Members
Black & Ramer Insurance, LLC, Kendallville, Ind. 
Allegiance Insurance Services, INC, Dyer, Ind. 
Beck Curry Insurance Group Inc., Avon, Ind. 
Walker Professional Insurance, Carmel, Ind.

New CIC and CRM Designees

Liberty Mutual Acquires  
State Auto Group 
Liberty Mutual Holding Company Inc., State Automobile 
Mutual Insurance Company, and State Auto Financial 
Corporation announced that they have signed a definitive 
agreement pursuant to which Liberty Mutual would acquire 
State Auto Group, a super-regional insurance holding 
company headquartered in Columbus, Ohio. Under the 
terms of the agreement, State Auto mutual members will 
become mutual members of Liberty Mutual and Liberty 
Mutual will acquire all of the publicly held shares of common 
stock of State Auto Financial for $52 per share in cash. 

Acuity Announces Staff 
Promotions  

Acuity promoted 
Mike Kemp 
manager–
information 
systems. He 
started his 
career with 
Acuity in 2015 

as a programmer. Stephanie Schreiber was promoted to 
general manager—staff commercial lines. She began her 
career at Acuity as a commercial underwriter. Ben Garry 
was promoted to manager—personal lines underwriting. 
Garry started his career with Acuity in 2020 as a senior 
personal lines underwriter.  

J.M. Wilson New Hires  
J.M. Wilson 
is pleased to 
announce the 
addition of Amber 
Head as property 
and casualty 
underwriter in 
their Carmel, Ind. 

office. Head is responsible for underwriting a variety of new 
and renewal commercial property and casualty risks and 
maintaining relationships with carriers and independent 
insurance agents in Indiana and Kentucky.

J.M. Wilson also hired Kristina Durflinger as assistant 
transportation underwriter in their Carmel, Ind. office. She 
is responsible for assisting underwriters with a wide variety 
of new and renewal commercial transportation accounts, 
as well as maintaining relationships with carriers and 
independent insurance agents in Indiana and Kentucky.

Kemp

Head

Garry

Durflinger

CIC Designees
Jason Bunger, CIC  
Ohio Mutual Insurance 
Group

James Perkins, CIC 
The DeHayes Group

Adrienne Fazi, CIC 
Safeco Insurance

Daniel Gable, CIC 
Gregory & Appel Insurance

Aaron Hymes, CIC 
The Thompson Group, Inc.

Carrie Bair, CIC 
Brotherhood Mutual

Brian Culp, CIC 
Morgan Insurance Group

Connor McCarthy, CIC 
McCarthy Insurance Group, 
Inc.

CRM Designees
Megan Reinhardt, CRM 
United Educators

MJ Insurance Acquires  
ProCourse Fiduciary Advisors
MJ Insurance announced the acquisition of ProCourse 
Fiduciary Advisors (ProCourse). This partnership enables 
the firms to offer a holistic approach to wellness and 
include retirement plan advisory services. ProCourse, 
an independent Registered Investment Advisor (RIA), 
specializes in managing retirement plans and financial 
wellbeing programs—working with employers to make 
strategic decisions to move the needle and improve 
financial outcomes. ProCourse founder and CEO, Doug 
Prince, will continue to serve as CEO of ProCourse with 
the entire team of 13 remaining in the Carmel, Ind. 
location. ProCourse and MJ have been close partners for 
nearly a decade and have a shared vision for the future, 
client-centric mindset and commitment to giving back 
in the communities in which they live and work. 



      

OUR COMMITMENT TO INDEPENDENT AGENTS CONTINUES

Over the past 125 years, Rockford Mutual has 
provided Agency partners with competitive 
products, outstanding claims service, exciting 
incentive opportunities, and more.

For more information about becoming an 
independent agent with Rockford Mutual, 
please contact us at 815.489.3275 or visit 
www.rockfordmutual.com. 

       Building successful partnerships with 
                  Independent Agents across the Midwest 

                              for 125 years
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Burnham&Flower
I N S U R A N C E G R O U P

You Serve Others. We Serve You.

315 South Kalamazoo Mall  •  Kalamazoo, MI  49007
800.748.0554  •  bfgroup.com  •  info@bfgroup.com 

For over half a century, our team of specialists at 
Burnham & Flower has been providing Comprehensive 
Property & Liability coverages to Indiana Public Entities. 
We know and understand the unique requirements of 
this challenging class of business. 

Burnham & Flower…

• works exclusively through Indiana Independent Agents,

• represents multiple A-rated carriers with products for 
all sizes of Public Entities,

• provides traditional first dollar insurance and cost 
effective SIR programs for larger accounts.
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Out & About
The Independent Insurance Agents of 
Central Indiana held its golf outing in June 
at the Highland Golf and Country Club. 

The Central Indiana CPCU Society held 
its golf outing in May at the Twin Lakes 
Golf Club.

Left: Kirsten Stanley with Liberty Mutual, Dean Mayfield 
and Bobi Culver with Mayfield Insurance, and Anne 
Duncan with Arlington/Roe maned the check-in table 
(from left).

Right: (from left) Neil Osburn with Madison Mutual, 
Erica Held with Donegal Insurance, and Jason Bunger 
with Ohio Mutual. 

Left: West Bend’s Steve Stromquist, Mike 
Shippen, and Rick Arens, and Jon Keller with 
Central Insurance Associates, took first place. 

Right: Protective’s Brian Johnson, Kevin Smith, 
Scott Whitaker, and Nick Bergman. 



Make the right 
connections.

©Copyright Employers Mutual Casualty Company 2021. All rights reserved.

It’s easier than ever with EMC’s NEW TeleTech Program! 
This tailored network of coverages and resources addresses 
the rapidly evolving needs of telephone and internet service 
providers. It’s the innovative program they’re looking for, 
and just what you need to expand your client reach. 
 

emcins.com/telecommunications
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“Trust in Tomorrow.” and “Grinnell Mutual” are registered trademarks of Grinnell Mutual Reinsurance Company. © Grinnell Mutual Reinsurance Company, 2021.

grinnellmutual.com

AUTO | HOME | FARM | BUSINESS

YOUR CUSTOMERS’ GROWTH
OUR FRANCHISE DISCOUNTS
Saving money is just as important as earning it. That’s why we offer eligible franchise owners a  

20-percent discount with our Businessowners policy. We’re committed to making our coverage count.  

Trust in Tomorrow.® Learn more today.



Public Risk UnderwritersPublic Risk Underwriters  is proud to partner withis proud to partner with  IPEP.IPEP.

IPEP’s commitment to developing and administering a competitive IPEP’s commitment to developing and administering a competitive 
workers compensation program built around a robust system of risk workers compensation program built around a robust system of risk 
management has made it the program of choice for over 600 active management has made it the program of choice for over 600 active 
members in Indiana, providing coverage for over $1 billion in public members in Indiana, providing coverage for over $1 billion in public 

worker wages.worker wages.

IPEP’s services are marketed and distributed by a network of independent IPEP’s services are marketed and distributed by a network of independent 
Indiana agents who stand ready to respond to members’ needs.Indiana agents who stand ready to respond to members’ needs.

Are you ready to partner with us?”Are you ready to partner with us?”

Contact us at Contact us at 1-800-382-88371-800-382-8837 or visit us online at  or visit us online at ipep.com/pruipep.com/pru
“Trust in Tomorrow.” and “Grinnell Mutual” are registered trademarks of Grinnell Mutual Reinsurance Company. © Grinnell Mutual Reinsurance Company, 2021.

grinnellmutual.com

AUTO | HOME | FARM | BUSINESS

YOUR CUSTOMERS’ GROWTH
OUR FRANCHISE DISCOUNTS
Saving money is just as important as earning it. That’s why we offer eligible franchise owners a  

20-percent discount with our Businessowners policy. We’re committed to making our coverage count.  

Trust in Tomorrow.® Learn more today.



Contact us at 1-800-382-8837 or visit us online at ipep.com

Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Independent licensee of the Blue 
Cross and Blue Shield Association. ® ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross 
and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.

IPEP/Anthem Health Insurance is a full range of affordable health benefits tailored for your 
employees.*

Plans offered by IPEP through Anthem Blue Cross and Blue Shield include integrated dental, 
vision, and life coverages. We also provide simplified integration with one-stop enrollment 
and billing, plus there are no additional membership fees to join.

Participants receive lower rates through medical underwriting and can select from a variety 
of plans with varying deductible levels, starting as low as $250. 

IPEP’s members are satisfied - with over a 99% retention in the last four years.

Your current independent insurance agent can help you choose the right coverage to fit your 
needs.

 
*Applicable only to public entities with 2 or more employees


